
TEMPORARY SUSPENSION OF SOME PROGRAMS AND SERVICES 

PROGRAM TYPE DETAILS 

Residential Opportunities 

Visitation at Group Homes 
Suspended visitation to IRAs in Erie County during the 
Orange designation.   

Medical Appointments 
Only necessary medical appointments are occurring 
in Erie County.  Visits have transitioned back to 
telehealth wherever possible. 

Person Served Return to 
Group Home 

Persons served are not being prohibited from 
returning to the IRAs.  We have asked families not to 
take their loved one home during this time but we 
are not preventing their return.  We will quarantine 
those who return in their bedroom, to the best 
extent possible. 

Community Outings 
Community Outings have been sharply curtailed in 
Erie County.   

Health Center General Operations 

The Aspire Heath Center will remain open full time 

Monday - Friday from 8:00 a.m. - 4:00 p.m., with on 

call services available outside of regular business 

hours. We will be evaluating upcoming schedules for 

medical, podiatry & therapy visits on a routine basis. 

As appropriate, we may be rescheduling routine visits 

or converting in-person visits to virtual/telemedicine 

visits, in an effort to minimize the risk of COVID 

exposure for the patients we support. 

Day-Hab-Certified 
7 Community Dr. 

Brock 
Tech Tonawanda 

Hamburg 
Mall Blvd 

 

General Operations 

All Erie County Day Hab Certified Programs have been 
closed until further notice.  Day Services Staff are 
providing day programing to individuals that we 
support that live in Aspire IRA’s.  We have begun 
providing “community in home” day services on a 
limited basis. 
 
Mall Blvd in Chautauqua County remains open. 

Day Hab- Without Walls 
SVLE- Erie County 

CO-OP 
Tech Buffalo 

SVLE-Chautauqua North County 
SVLE- Chautauqua Jamestown  

 

General Operations 

SVLE – Erie County, Co-Op, and Tech Buffalo are all 
open, however are operating under a reduced 
capacity and through some virtual services. 
SVLE Northern Chautauqua County and Jamestown 
are operating at full capacity. 

CILS General Operations 

The following programs continue to be provided in 
person: Self Directed Services, Community 
Habilitation, In Home respite, Free-Standing Respite, 
and Vocational Services. 



PROGRAM TYPE DETAILS 

SDS General Operations 

No changes have been made to general operations. 
Service/supports continue to be provided in person. 
Tele-health continues to be a viable back up support 
if needed. Services are being adjusted to best meet 
individual needs. 

Respite  General Operations 

Free Standing respite and in-Home Respite continue 
to operate. Saturday site-based respite has been 
suspended in Erie County because of colored zones. 
After School respite has not restarted and will be 
evaluated for restart when schools reopen. 
 

Community Habilitation 
 

General Operations 

Community Habilitation services/supports continue in 
person. Operations continue to be flexible to meet 
the changing needs of community environments 
impacted by COVID restrictions. Telehealth continues 
to be an option available if needed. 
 

Vocational Services General Operations 

No changes have been made to general operations. 
Operations are flexible to meet the changing 
Community COVID Support needs. Services have 
remote option as needed. Services are being adjusted 
in response to individual needs and changes in 
community business environments impacted by 
COVID requirements. 

CFL 
School Age 
Pre-school  

 

General Operations 

Students at the CFL and all off-site locations in the 
preschool and school age programs are receiving 
instruction and teletherapy via a hybrid model (both 
in-person and virtually).  Community based services 
and evaluations are operating on a hybrid model as 
well.   

Student Transition  
All student transition services have switched to 100% 
remote services. 

Children’s Discovery Corner  

The day care remains open.  Parents have increased 
the number of days their children are in attendance 
now that school districts are closed for in-person 
services.  Staff assist children with their remote 
learning activities. 

 

 


